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2024 ITHALA
PRODUCT OFFERING

Business Card

Free Internet banking
subscription and

Iciko Card

Free Internet banking
subscription and

Youth Card

Free Internet banking
subscription and

Debit Card

Free Internet banking

subscription and

Free electronic
statements

Free electronic
statements

Free electronic
statements

Free electronic
statements

Free mobile banking
subscription

Free mobile banking
subscription

Free mobile banking
subscription

Free mobile banking
subscription

-

Free R3000
embedded Funeral
Plan

%
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Business
Transactional
Account




2024 ITHALA
Business Transactional Account

e T N N

B Email Monthly Account Fee R62,70
=) sws Email Fee RO,73
) SMS Fee RO,73
5 Corporste Banking Corporate Banking Monthly Fee R318,70
Usso Monthly Admin Fee R62,70
Secondary Card Fee R78,40
8| e Internet Banking - Monthly Fee R0,00
[B] imermet Banking Minimum Balance R100,00
| Branch | Fees
o Cash Withdrawal R12.50 For first R100 and R3.10 thereafter
ATM Cash Deposit R10.50 For first R100 and R3.10 thereafter
Inter account transfer (from account) R76,30
et Non-Recurring Inter Account Transfer (From Account) R2,10
. e Non-Recurring Inter Account Transfer (To Account) R2,10
Once-off payment R94,00
Card Replacement Fee R94,00
Close Account: Cash withdrawal R10,50
Close Account: Cash withdrawal R3,40
Close Account: Electronic Transfer R104,50
Close Account: electronic transfer (Deceased) R104,50
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2024 ITHALA

Business Transactional Account

@ Branch
‘E Email

SMS

Corporate Banking

& U

UssD

i[s]

I

EFT

Internet Banking

z

il

Card

u‘@' ATM

E% Monthly Account
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Close Account: Inter Account Transfer (from account) R104,50
Non-recurring Beneficiary Payment R5,20
Dormant Account Fee R62,70
Statement Fee R31,40
Daily Statement Fee RO,00
Unpaid Once-off payment R10,50
Close Account: Inter Account Transfer R3,10
Corporate Payment R7,80
Corporate Inter Account Transfer R2,10
Corporate Inter Account Transfer R2,10
Insufficient Funds R47,00
Item Recall R261,30
Card Replacement Fee - Pin R74,00
Account Verification R15,70
myithala f v in
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2024 ITHALA
Business Transactional Account

m o _m

DL Email Inter Account Transfer (to account) R0O,00
= s Inter System Transfer Debit RO,00
) Once-Off Payment (Internet) R3,70
G Corporate Barking Inter Account Transfer (Internet from account) R3,30
Ussn Inter Account Transfer (Internet to account) R3,70
Recurring Beneficiary Payment R7,30
B err Non-Recurring Beneficiary Payment (Internet) R5,20
[B] internet Banking Non-recurring beneficiary payment unpaid R5,20
=g A Electronic credit RO,00
Electronic debit R6,30
TE Monthly Account Inter System Credit RO,00
= Inter System Debit RO,00
_j o Recurring Inter Account Transfer (to account) R0,00
Recurring Inter Account Transfer (from account) R25,60
Non-Recurring Inter Account Transfer (from account) R90,90
Non-Recurring Inter Account Transfer (to account) RO,00
Inter System Transfer Credit RO,00
Visa International Returns (Refund) R15,70
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2024 ITHALA
Business Transactional Account

@ Branch Visa Local Returns (Refund) R2,10
52 Emsil Visa International Credit Adjustment R10,45
= sus Visa Local Credit Adjustment R2,10
. Tap-and-Go POS Purchase Visa Local Reversal R0.00
o Tap-and-Go POS Purchase Visa Local R0,00
=) - POS Purchase RO,00
- POS Purchase With Cashback R3,10
[B] tnmemet Banking Visa International POS purchase R5,20
55 cad Visa International POS Purchase With Cashback R7.,80
=5 POS Purchase Visa local RO,00
POS Cash Advance Visa Local R3,10
IE Monthly Account POS Cash Advance Visa International R5,20
POS Purchase with Cashback Visa R3,10
Fos Interbank POS cash advance R2,60
Interbank POS Balance Enquiry R8,40
Insufficient funds POS R10,40
Insufficient funds (cash Withdrawal) R122,60
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2024 ITHALA

Business Transactional Account

@ Branch
‘E Email

SMS

Corporate Banking

& U

UssD

i[s]

I

EFT

Internet Banking

z

il

Card

@' ATM

E% Monthly Account

ATM Withdrawal R3,10
ATM Balance Enquiry R5,20
ATM Mini Statement R5,20
ATM Airtime Purchase R2,60
Visa International ATM Withdrawal R15,70
Visa International ATM Withdrawal R3,10
Visa International ATM Balance Enquiry R10,50
ATM withdrawal Visa local R13,60
ATM withdrawal Visa local R3,10
Interbank ATM Withdrawal R14,60
Interbank ATM Withdrawal R3,10
Interbank ATM Balance Enquiry R10,50
Local Interbank ATM Airtime Purchase R6,80
Insufficient funds ATM SSD (On-Us) R41,80
Visa Local ATM Balance Enquiry R7,50
ATM SSD Cash Withdrawal R7,30
ATM SSD Cash Withdrawal R1,60
ATM SSD Balance Enquiry R5,20
ATM SSD Merchant Monthly Fee R10,50
in
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2024 ITHALA
Business Transactional Account

TIT srench Insufficient funds ATM (On-Us) R7,30
< Emai Insufficient funds ATM (Interbank) R10,50

= s Insufficient Funds (Cash Withdrawal) Fee R2,10

Once-Off Payment (Internal) R3,10

@"—T Corporate Banking Once-Off Payment (Internal) R3,10

- USSD Balance Enquiry R1,60

USSD Non-Recurring Beneficiary Payment R2,10

[BL rtemetBanking USSD Mini Statement R2,10

&5 cad USSD Once-Off Payment R4,20

=5 A USSD Inter-Account Transfer R4,20

o USSD Inter-Account Transfer R1,60

Monthly Account USSD Non-Recurring Beneficiary Payment R2,10

USSD Non-Recurring Beneficiary Payment R2,10

o USSD Airtime Purchase (From) R1,60

USSD Electricity Purchase (From) R2,10

USSD Banking - Monthly Fee R2,10
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2024 ITHALA
Iciko Account
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2024 ITHALA
Iciko Account

| Benefis _ _________________JFes |

Monthly Account Fee R16,70
TIT srench Email Fee RO,63
- SMS Fee RO,63
Minimum Balance R50,00
E] SMS
Cash Withdrawal R10.50 For first R100 and R3.10 thereafter
o Cash Deposit R7.30 For first R100 and R3.10 thereafter
. Once-off payment R94,10
Card Replacement Fee R83,60
[E] Internet Banking Close Account: Cash withdrawal R10,50
5 cod Close Account: Cash withdrawal R3,10
. Close Account: Electronic Transfer R104,50
wll A Close Account: electronic transfer (Deceased) R104,50
Zﬂ Monthly Account Close Account: Inter Account Transfer (from account) R52,30
‘ Dormant Account Fee R16,70
oS Statement Fee R26,10
Inter Account Transfer (to account) R0O,00
Non-Recurring Inter Account Transfer (from account) R78,40
Non-Recurring Inter Account Transfer (to account) R2,10
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2023 ITHALA
Iciko Account

TIT sranch Secondary Card Fee R78,40
B Emai Insufficient Funds R38,10
=k Corporate Inter Account Transfer RO,00
A Recurring Inter Account Transfer (to account) RO,00
G cororste Banking Recurring Inter Account Transfer (from account) R22,00
s Close Account: Inter Account Transfer R0,00
Daily Statement Fee RO,00
8| eer Non-Recurring Beneficiary Payment (Internet) R3,10
Internet Banking Non-recurring beneficiary payment unpaid R5,20
Unpaid Once-off payment R10,40
e Cord Non-recurring Beneficiary Payment R5,20
BE AT™ Inter account transfer (from account) R62,70
I[tem Recall R261,30
rl%j e Rt Card Replacement Fee - Pin R64,40
. Account Verification R15,70
[
Inter System Transfer Debit R0O,00
Once-Off Payment (Internet) R3,10
Inter Account Transfer (Internet from account) R2,10
Inter Account Transfer (Internet to account) R2,10
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2023 ITHALA
Iciko Account

T Recurring Beneficiary Payment R7,30
DA Email Internet Banking - Monthly Fee R0,00
=) svs Non-Recurring Inter Account Transfer (From Account) R2,10
. Non-Recurring Inter Account Transfer (To Account) R2,10
g Corporate Banking Predefined Beneficiary Payment (Internet) RO,00
UsSD Once-Off Payment (Internal) R3,10
Once-Off Payment (Internal) R3,10
@ EFT
EFT Fees
S Inter System Credit RO,00
B3 ca Inter System Debit RO,00
=i Electronic credit RO,00
Electronic debit R5,20
TS Momhly Account Inter System Transfer Credit R0,00
Fos POS | Fees
Tap-and-Go POS Purchase Visa Local Reversal RO,00
POS Purchase RO,00
POS Purchase With Cashback R2,60
Interbank POS cash advance R2,60
POS Purchase Visa local RO,00
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2024 ITHALA
Iciko Account

Branch

<

U

@

I

'{

il

{e=)
{te]

] =5
B On a5

Email

SMS

Corporate Banking

USsD

EFT

Internet Banking

Card

ATM

Monthly Account

POS

POS Cash Advance Visa Local R2,60
POS Cash Advance Visa International R5,20
POS Purchase with Cashback Visa R2,60
Insufficient funds POS R9,40
Tap-and-Go POS Purchase Visa Local RO,00
Interbank POS Balance Enquiry R7,30
ATM Withdrawal R3,15
ATM Balance Enquiry R10,50
ATM Mini Statement R5,20
ATM Airtime Purchase R2,60
Visa International ATM Withdrawal R15,70
Visa International ATM Withdrawal R3,15
Visa International ATM Balance Enquiry R10,50
Visa International POS purchase R5,20
Visa International POS Purchase With Cashback R7,80
Insufficient Funds (Cash Withdrawal) Fee R2,10
Interbank ATM Withdrawal R13,60
Interbank ATM Withdrawal R2,60
ATM withdrawal Visa local R13,60
in
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2024 ITHALA
Iciko Account

IO e ATM withdrawal Visa local R3,10
D] Email Interbank ATM Balance Enquiry R10,50

=) sws Insufficient funds ATM (On-Us) R7,30
. Insufficient funds ATM (Interbank) R10,50

(5 Coorse Bonking Visa Local ATM Balance Enquiry R7,50

ussp Insufficient funds ATM SSD (On-Us) R7,30

B ATM SSD Cash Withdrawal R7,30

8 e ATM SSD Cash Withdrawal R1,60
[@) internet Banking ATM SSD Balance Enquiry R10,50

ATM SSD Merchant Monthly Fee RO,00

i Visa International Returns (Refund) R2,10

ATM Visa Local Returns (Refund) R2,10

. Visa International Credit Adjustment R2,10

B oty peco Visa Local Credit Adjustment R2,10

boe Local Interbank ATM Airtime Purchase R5,20

Lusso | Fees |

USSD Balance Enquiry R1,60

USSD Non-Recurring Beneficiary Payment R2,10

USSD Mini Statement R2,10

USSD Once-Off Payment R3,10
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2024 ITHALA
Iciko Account

Py

T Branch
DX Email
(=) sms

o
& > Banki
(§5 corporate Banking

ussb

EFT

Internet Banking

&7 cad

LGl ATM

= Monthly Account

POS

USSD Inter-Account Transfer R2,10
USSD Inter-Account Transfer R1,60
USSD Non-Recurring Beneficiary Payment R2,10
USSD Non-Recurring Beneficiary Payment R2,10
USSD Airtime Purchase (From) R1,60
USSD Electricity Purchase (From) R2,10
USSD Banking - Monthly Fee R0,00
in
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Youth Account
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2024 ITHALA

Youth Account

Benefits Fees

Monthly Account Fee R11,00
I sranch Email Fee R0,63
5% Emai SMS Fee R0,63
= s Minimum Balance R50,00

@o

Corporate Banking __

. Cash Withdrawal R8.00 For first R100 and R3.10 thereafter
v Cash Deposit R6.90 For first R100 and R2.40 thereafter
. Inter account transfer (from account) R71,30
Once-off payment R94,10
[E] intemet Banking Card Replacement Fee R80,50
5 cod Close Account: Cash withdrawal R8,00
T Close Account: Cash withdrawal R3,10
Close Account: Electronic Transfer R104,50
E_E Monthly Account Close Account: electronic transfer (Deceased) R104,50
Close Account: Inter Account Transfer (from account) R82,30
oS Dormant Account Fee R11,50
Statement Fee R26,10
Non-Recurring Inter Account Transfer (from account) R78,40
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2023 ITHALA
Youth Account

@ Branch

DA Email

(=) sms

o

@q Corporate Banking
=

ussD

=

@ EFT

E

Internet Banking

Card

il

e

[
=
<

Monthly Account

ﬁ

POS
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Non-Recurring Inter Account Transfer (to account) R2,10
Secondary Card Fee R78,40
Once-Off Payment (Internal) RO,00
Once-Off Payment (Internal) R0,00
Close Account: Inter Account Transter R0,00
Corporate Inter Account Transfer R0,00
Inter Account Transfer (to account) R0O,00
Daily Statement Fee R0,00
Unpaid Once-off payment R10,50
[tem Recall R261,30
Card Replacement Fee - Pin R64,40
Account Verification R15,70
Recurring Inter Account Transfer (from account) R21,90

Inter System Transfer Credit R0,00
Non-Recurring Inter Account Transfer (From Account) R2,10
Non-Recurring Inter Account Transfer (To Account) R2,10
Once-Off Payment (Internet) R3,10
Inter Account Transfer (Internet from account) R0O,00
Inter Account Transfer (Internet to account) R0O,00
Non-Recurring Beneficiary Payment (Internet) R3,10
myithala f in




2024 ITHALA
Youth Account

ﬁ Branch Non-recurring beneficiary payment unpaid R5,20
B< Email Recurring Beneficiary Payment R7,30
= Internet Banking - Monthly Fee R0,00

Non-recurring Beneficiary Payment R4,40

o

\I@q Corporate Banking

. 2 ==
ussD

Inter System Credit R0,00
B eer Inter System Debit R0O,00
a Electronic credit R0,00
[ trtermet Barking Electronic debit R5,20
&5 cad Inter System Transfer Debit R0,00
= Amw Recurring Inter Account Transfer (to account) R0,00
Recurring Inter Account Transfer (from account) R21,90
Monthly Account
RN
POS Tap-and-Go POS Purchase Visa Local Reversal R0,00
POS Purchase R0,00
POS Purchase With Cashback R2,60
Visa International POS purchase R5,20
Visa International POS Purchase With Cashback R7,80
Interbank POS cash advance R2,60

AW VAKING IT HAPPEN TOGETHER myithala L 4 in



2023 ITHALA
Youth Account

T e POS Purchase Visa local R0,00
B< Email POS Cash Advance Visa Local R2,60
= s POS Cash Advance Visa International R5,20
i POS Purchase with Cashback Visa R2,60
7 Corporate Barking Tap-and-Go POS Purchase Visa Local R0,00
Jsen Interbank POS Balance Enquiry R7,30

Insufficient funds POS R9,40

EFT

pr =
[@] Internet Banking

T ATM Withdrawal R2,50
&3 cad ATM Balance Enquiry R10,30
=5 A ATM Mini Statement R4,40
ATM Airtime Purchase R2,60
Lf? Monthly Account Visa International ATM Withdrawal R15,70
Visa International ATM Withdrawal R3,10
Visa International ATM Balance Enquiry R10,50
Interbank ATM Withdrawal R13,60
Interbank ATM Withdrawal R2,60
ATM withdrawal Visa local R13,20
ATM withdrawal Visa local R2,80
Interbank ATM Balance Enquiry R10,50
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2024 ITHALA

Youth Account

T et ATM SSD Cash Withdrawal R6,90
D Email ATM SSD Cash Withdrawal R1,10
=) sws ATM SSD Balance Enquiry R10,40
. ATM SSD Merchant Monthly Fee R0,00
(55 Corporate Barking Visa International Returns (Refund) R1,10
Ussp Visa Local Returns (Refund) R2,10
Visa International Credit Adjustment R2,10
8 e Visa Local Credit Adjustment R2,10
[@] intermet Barking Insufficient Funds R37,90
Insufficient funds ATM SSD (On-Us) R7,10
= Visa Local ATM Balance Enquiry R7,50
ATM Local Interbank ATM Airtime Purchase R5,20
; Insufficient funds ATM (On-Us) R7,30
ELEEE? R Insufficient funds ATM (Interbank) R8,80
oe Insufficient Funds (Cash Withdrawal) Fee R2,10
| ussD | Fees
USSD Balance Enquiry R1,60
USSD Non-Recurring Beneficiary Payment R2,10
USSD Mini Statement R2,10
USSD Once-Off Payment R3,10
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2024 ITHALA
Youth Account

USSD Inter-Account Transfer R2,10
USSD Inter-Account Transfer R1,60
USSD Non-Recurring Beneficiary Payment R2,10
USSD Non-Recurring Beneficiary Payment R2,10
USSD Airtime Purchase (From) R1,60
USSD Electricity Purchase (From) R2,10
USSD Banking - Monthly Fee R0O,00
I sranch B Email =) sws ‘@Fﬁ Corporate Banking Ussb EFT [@] Internet Banking

55 cad He A ﬁ;g Monthly Account
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2024 ITHALA
Debit Account
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2024 ITHALA

Debit Account

Benefits Fees

Monthly Account Fee R11,00
T eranch Email Fee R0,63
. SMS Fee R0,63

Secondary Card Fee R78,40
& s Minimum Balance R50,00

\|

Corporate Banking

I

Branch Fees

ussb Cash Withdrawal R10.50 For first R100 and R3.10 thereafter
- Cash Deposit R7.30 For first R100 and R3.10 thereafter
= Card Replacement Fee R83,60
[@] mntemet Banking Close Account: Cash withdrawal R10,50
5 con Close Account: Cash withdrawal R3,10
Close Account: Electronic Transfer R104,50
o Close Account: electronic transfer (Deceased) R104,50
B Monthly Account Close Account: Inter Account Transfer (from account) R52,30
Dormant Account Fee R11,50
POS Statement Fee R26,10
Non-Recurring Inter Account Transfer (from account) R78,40
Non-Recurring Inter Account Transfer (to account) R2,10
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2024 ITHALA
Debit Account

@ Branch Recurring Inter Account Transfer (to account) R0,00
B Email Recurring Inter Account Transfer (from account) R22,50
=) sws Corporate Inter Account Transfer R0,00
. Daily Statement Fee R0,00
55 Corporate Banking Once-off payment R94,10
Usen Unpaid Once-off payment R10,50
Close Account: Inter Account Transfer R0,00
8| eer Once-Off Payment (Internal) R3,10
Internet Banking Once-Off Payment (Internal) R3,10
Item Recall R261,30
e Cord Card Replacement Fee - Pin R64,40
gH AT™M Account Verification R15,70
Non-recurring Beneficiary Payment R5,20
- Inter Account Transfer (to account) R0O,00
Once-Off Payment (Internet) R3,10
Inter Account Transfer (Internet from account) R0O,00
Inter Account Transfer (Internet to account) R0O,00
Recurring Beneficiary Payment R7,30
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2024 ITHALA
Debit Account

TIT srereh Non-Recurring Beneficiary Payment (Internet) R3,10
S2] Emal Non-recurring beneficiary payment unpaid R5,20
Non-Recurring Inter Account Transfer (From Account) R2,10
= o Non-Recurring Inter Account Transfer (To Account) R2,10
%’” Corporate Banking Internet Banking - Monthly Fee R0,00
B eer Electronic credit RO,00
- Electronic debit R5,20
nternet Banking Inter System Transfer Credit R0,00
& cad Inter System Credit R0,00
25 A Inter System Debit R0,00
Inter System Transfer Debit R0,00
POS Tap-and-Go POS Purchase Visa Local Reversal R0O,00
- POS Purchase R0O,00
POS Purchase With Cashback R2,60
Visa International POS purchase R5,20
Visa International POS Purchase With Cashback R7,80
Insufficient Funds (Cash Withdrawal) Fee R2,10
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2024 ITHALA

Debit Account

TIT st Interbank POS cash advance R2,50
B Email POS Purchase Visa local R0,00
=) sws POS Cash Advance Visa Local R2,60
POS Cash Advance Visa International R5,20
(7 Cororste Banking POS Purchase with Cashback Visa R2,60
Ussn Interbank POS Balance Enquiry R7,30
Tap-and-Go POS Purchase Visa Local R0,00
G| e Insufficient funds POS R9,40
. ATM Fees
) Cerd ATM Withdrawal R3,10
T A ATM Balance Enquiry R10,40
ATM Mini Statement R5,20
rﬁj Monthly Account ATM Airtime Purchase R2,60
= Visa International ATM Withdrawal R15,70
Fos Visa International ATM Withdrawal R3,10
Visa International ATM Balance Enquiry R10,50
Interbank ATM Withdrawal R13,60
Interbank ATM Withdrawal R2,60
ATM withdrawal Visa local R13,60
ATM withdrawal Visa local R3,10
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2024 ITHALA

Debit Account

T erercr Interbank ATM Balance Enquiry R10,50
DL Email Local Interbank ATM Airtime Purchase R5,20
ATM SSD Cash Withdrawal R7,30
E] SMS
ﬂ ATM SSD Cash Withdrawal R1,60
7 Corporate Barking ATM SSD Balance Enquiry R10,50
. ATM SSD Merchant Monthly Fee R0,00
- Visa International Returns (Refund) R2,10
8| e Visa Local Returns (Refund) R2,10
Visa International Credit Adjustment R2,10
[@] Internet Banking
Visa Local Credit Adjustment R2,10
B3 cord Visa Local ATM Balance Enquiry R7,50
ATM Insufficient Funds R38,10
‘ Insufficient funds ATM SSD (On-Us) R7,30
tég] . Insufficient funds ATM (Interbank) R10,50
. Insufficient funds ATM (On-Us) R7,30
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2024 ITHALA
Debit Account

o _

D4 Email USSD Balance Enquiry R1,60
=) s USSD Non-Recurring Beneficiary Payment R2,10
USSD Mini Statement R2,10
57 Corporate Barking USSD Once-Off Payment R3,10
UssD USSD Inter-Account Transfer R2,10

USSD Inter-Account Transfer R1,60
G| e USSD Non-Recurring Beneficiary Payment R2,10
[@] internet Banking USSD Non-Recurring Beneficiary Payment R2,10
- USSD Airtime Purchase (From) R1,60
o USSD Electricity Purchase (From) R2,10
gH AT™M USSD Banking - Monthly Fee R0O,00

=] Monthly Account

POS
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